
HIGHER AND TECHNICAL EDUCATION DEPARTMENT, 

 

Madam Cama Marg, Hutatma Rajguru Chowk, Mantralaya, Mumbai 400 032, 

dated the 25th February 2019. 

 

NOTIFICATION 

 

MAHARASHTRA PUBLIC UNIVERSITIES ACT, 2016. 

No. Parini-2018/CR-125/Vishi-2.-In exercise of the powers conferred by 

sub-section (10)of section 72 read with sub-section (11) of section 71 and clause 

(b) of sub-section (2) of section 56 of the Maharashtra Public Universities Act, 

2016 (Mah. Act No. VI of 2017), the Government of Maharashtra hereby 

prescribes the Uniform Statute relating to the functional mechanism of working 

of the Students’ Grievance Redressal Cell, namely:- 

UNIFORM STATUTE No. 5 OF 2019 

1. Short Title-This Statute may be called the Maharashtra Public 

Universities (Functional Mechanism of Working of Students’ Grievance 

Redressal Cell) Uniform Statute, 2019. 

2. Definitions.-(1) In this statute unless the context otherwise requires.- 

(i) “aggrieved student means a student who has any complaint in 

the matter concerned with the grievances defined under this 

statute and includes a person seeking admission to a university 

or college or recognized institution of higher education:  

(ii)  “declared admission policy” means such policy for admission 

to a course or program of Study as may be offered by the  

university or college or recognized institution and published in 

the Prospectus; 

(iii) “grievances” include the following complaints of the aggrieved 

students, namely:- 

(a) making admission contrary to merit determined in 

accordance with the declared admission policy of the State 

and university; 

(b) irregularity in the admission process by the university or 

college or recognized institution;  

(c)  refusing admission in accordance with the declared 

admission policy as published in prospectus ; 

 

 



(d) Non-publication of prospectus either hard copy or online, 

as specified in para 3 of this Statute; 

(e) Publishing any information in the prospectus, which is 

false or misleading, and not Based on facts; 

(f) Withhold or refuse to return any document in the form of 

certificates of degree, diploma or any other award or other 

document deposited with the university or college or 

recognized institution by a person while seeking admission 

in such university or college or recognized institution, with 

a view to induce or compel such person to pay any fee or 

fees in respect of any course or program of study which 

such person does not intend to pursue; 

(g) demand of money in excess of that specified in the 

declared admission policy or approved by the competent 

authority to be charged by such university or college or 

recognized institution; 

(h) breach of the policy for reservations in admission as may 

be applicable; 

(i) insisting upon students to submit the original academic and 

personal certificates and testimonials like mark school 

leaving certificate and other such documents at the time of 

admission, wherever such original documents are not 

compulsorily required;  

(j) complaints of alleged discrimination of students on the 

grounds of gender, race, caste, class, creed, place of birth, 

religion and disability; 

(k) non-payment or delay in payment of scholarships to any 

student by the university or college or recognized 

institution after receiving the same from concerned 

authority; 

(l) non-adherence of rules of refund of fees in case of 

cancellation of admission; 

(m) undue delay in conduct of examinations or declaration 

of results beyond that specific in the academic calendar; 

(n) non-transparent or unfair evaluation practices; 

 


